
Samir Raiyani, et al. 
10/743,348 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Attorney's Docket No.: 13909-138001 / 2003P00442 IMH 



Art Unit : 2173 
Examiner : Unknown 



Filed : December 23, 2003 

Title : MULTI-MODAL SALES APPLICATIONS 

MAIL STOP AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

SECOND SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Applicants request consideration of the references listed on the attached PTO-1449 form. 
Under 37 C.F.R. § 1.98 (a)(2)(ii), only copies of foreign patent documents and/or non-patent 
literature are enclosed. Copies of any listed U.S. patents or U.S. patent application publications 
can be provided upon request. 

This statement is being filed within three months of the filing date of the application or 
before the receipt of a first Office Action on the merits. Please apply any charges or credits to 
Deposit Account No. 06-1050. 



PTO Customer Number 32864 

Fish & Richardson P.C., P.A. 
60 South Sixth Street 
Suite 3300 

Minneapolis, MN 55402 
Telephone: (612)335-5070 
Facsimile: (612)288-9696 

60303607.doc 



Respectfully submitted, 




J. Richard Soderberg 
Reg. No. 43,352 



CERTIFICATE OF MAILING BY FIRST CLASS MAIL 




I hereby certify under 37 CFR § 1.8(a) that this correspondence is being 
deposited with the United States Postal Service as first class mail with 
sufficient postage on the date indicated below and is addressed to the 
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